


• Each Year, Medicare-certified dialysis facilities are required to complete the 

CMS-2744 Annual Facility Survey. 

• Captures facility, treatment, and staffing data for the survey year (January 1 –

December 31) 

• When completing the CMS-2744 Annual Facility Survey via CROWNWeb, 

facility representatives must select “2013” for the Survey Year. 



Reports and tools to help you:

• CROWNWeb gathers data from the Facility Details, Admit/Discharge, 

Treatment Summary, and Patient Attributes screens to populate most of the 

CMS-2744 form. 

• The CMS-2744 form will present warning and error messages if the counts do 

not balance. 

• Facilities can utilize CMS-2744 reports to determine where a correction may be 

needed. 





Click Add New 2744



You must 
select “2013”





Click on Generate.  Anytime you make 

changes to the patient data, you MUST re-

generate the annual survey.  



Treatment:

• Field 36 – Hemodialysis 

The total number of Incenter hemodialysis treatments during the 

survey year. 

• Field 37 – Other

The total number of all other types of treatments (IPD, CAPD, and 

CCPD training) during the survey year. Only count the 

training days. 

Staffing (fields 38 – 41): 

The number of Full Time and Part Time staff positions (open and not filled) at 

your facility as of 12/31.  



After you generate your survey, click on SAVE.  Check for Warning and Errors.  
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The form is complete once it is in a “Finalized” status.  



2744 Warning

Warning-the total number of patients receiving care at the 
beginning of this survey period (field 03) must equal the 
total number of patients receiving care at the end of the last 
survey period for this facility (field 26). Please enter a 
comment.

This warning can be bypassed.  Enter in comment field:  
“Survey is correct and can be submitted.” 



2744 Error

Error-The total number of patients attending school (field 35) 
cannot be greater than the total number of patients (field 26). 
The number of patients attending school (field 35) is incorrect.

This is a glitch in CROWNWeb.  Enter in comment field “Survey is 
correct.”   



Thank you
For questions and helpful tools….

QualityNet Help Desk:  1-866-288-8912

Website:  http://www.projectcrownweb.org

Data Department at The Renal Network 1-317-257-8265

http://www.projectcrownweb.org/

